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OVID-19: TRAVELER AND HOTEL
GUEST SENTIMENT FINDINGS




PURPOSE OF TRAVEL

Business Related
Matters

31% m [ eisure/ Holidays

m Family Visit

m \Vedical

> 39% family gatherings/reunion
> 29% holidays
> 31% business related matters



DECISION MAKING

42.07%

32.32%

0,45 10.98%

= H B

Competmvely Destination Quality of the Safety and Government
Priced Packages  Offering and medical and Security management of
Attractions  healthcare system the COVID-19 3595 of
- % o
pandemic travellers will prioritize

travel arrangements according to the
reputation and actions undertaken by
N the governments in keeping good

order throughout the pandemic

outbreak, safety and security measures
as well as the quality of the medical
healthcare system.



28.96%

23.48%
19.51%
16.77%
11.28% I I

Immediately 2 to 4 weeks 110 3 Months More than 3 More than 6
Months Months

More than 70% of respondents
will book a hotel stay after 1
month of the pandemic

containment or decline.



TYPE OF ACCOMMODATION

Airbnb

Others

m [ndependent hotels

® Family and Friends
Accommodation

m [nternationally branded
hotels

66% of respondents
favour internationally
branded hotels for their

stay. Indisputably, the
trust-perception  played
an immediate reaction to
this question.



CHALLENGES
HOTEL RE-OPENINGS 37.20%  37.50%

17.68%

2 13% 3.05%

1.22% 1.22%

Value Other Capital Talent Cashflow  New health  Guest
Proposition  (please  Expenditure (Retention, and safety  Confidence
specify) Hiring and regulations
Re-training) 75% of the respondents in

this survey consider Guest
confidence and New Health

and Safety regulation to be
the most challenging.
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ADR($)
REVPAR(S
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-17%
-12%
-26%

o Riyadh

-46%

ADR(S) -21%
REVPAR(SNS -57%
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Regional RevPAR Change 2019-2020F
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2019-2020F YoY Variance — Global Outlook

RevPAR %
Change

Canada
-50%
Europe
-42%
USA Japan

-44%

-44%
Hong Kong

Source: HVS, *: Select Cities




Macro

Oil and gas prices will recover over the next 12 months;

Macro

E
E

Governments will continue to support and facilitate regional and local events;

J
J

Macro

Governments will continue to monitor and contain the spread of COVID-19;

Macro

COVID-19 vaccine and/or approved treatment will be available within the next
12 months;

Macro

Regional and international travel ban to and from key source markets will be
fully lifted by October 2020;

14

Forecast of Occupancy and Rate- Select GCC cities

Hotels

65% of closed hotels will have re-opened and those converted to
quarantine facilities will resume normal operations by end of 2020;

Hotels

Hotels under construction will be delayed and only 25% of new hotel
inventory will come into the respective markets between 2021 and 2023;

Hotels

It will take four years for a full recovery with the exception of increased
demand around major events such as Expo Dubai and World Cup Qatar

Hotels

.
Brand and Hotel Managers will be successful in implementing new health
and safety regulations and owners will meet funding requirements;

Hotels

o B BB W . A O, S s

Brand and Hotel Managers will not apply heavy discounts as lower rates is unlikely
to be the key driver for decision making -HVS Traveler and Guest Sentiment
Survey.
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2019-2024(F), RevPAR, YoY %Change, In USD ABU DHABI
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2019-2024(F), RevPAR, YoY %Change, In USD JEDDAH
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2019-2024(F), RevPAR, YoY %Change, In USD MANAMA
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Global RevPAR Outlook 2018-2024
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THANK YOU

JOIN US AT THE HVS BOOTH on HT2 TO FURTHER DISCUSS THE
TRAVELLER AND GUEST SENTIMENT SURVEY FINDINGS AND HVS
FORECAST @ 3h15 pm.
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